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Enrollment

• Participation Rate:
• Grand Total:  10.5%

• Primary Member:  14%
• Spouse:  4.6%
• Dependent:  7.8%
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Appointment Trends
• Total Visits:  286
• Unique Patients:  149
• Same Day/Next Day Appts:  52.1% (147)
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Patient Satisfaction

• Easy, relaxing, great caring team.

• The provider took me before my scheduled appointment that’s a first!

• I love the personal care they give.  I don’t feel like I’m being rushed at all, and I feel like I’m literally the only person in the office every time I’m in there.  

• I love that your appointment time is when you are taken back for your appointment.  No waiting.  Sarah and Aaron are super thorough in the exam, and they 
have compassion for how I was feeling.  I did not feel they rushed the appointment since I had one of the latest appointments. I also love I can get the 
medications right in the office.  No waiting for a pharmacy to fill a prescription!  I love EVERYTHING about this clinic!

• I had been sick for over a week and was not able to get an appointment with my PCP. Everside was able to see me right away. The staff was very friendly 
and professional. My medicine was filled and given to me right in the spot. It was a very nice experience!

• I liked how convenient it was and plan to have my family go there when needed.

• Prior to COVID, my primary physician retired, and I had difficulty finding a health care provider. I was able to schedule an appointment at Everside within a 
few days of the facility opening. I had a Wellness physical completed and another appointment for a follow up appointment. I am extremely satisfied with 
Everside.
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Condition Management


